First it was in 2011; Josephine LUI trained our first batch of Management Graduates on
Professional Presence. That has proven to be very effective. We have seen great
improvement in their appearance particularly their grooming and appropriate business
dressing. Despite after a year of service with us, these graduates were consistent in this
aspect. Well done!

This year Celcom has decided to extend further our expectations on a new group of
Management Graduates. The focus besides Appearance, Josephine developed an
extensive module on Business Etiquette and Communications Skills. Her coaching on
good ethics and conduct, application of civility to impressive presentation skills with
confidence were indeed very relevant to their roles in reflecting the company's brand
values. Great job!
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